
  
 

 

 

 

 

***ATTENTION *** 
 

***VIDEO VISITATION IS AVAILABLE!! *** 

The Visitor™ video visitation system is available to your friends and family 

members wishing to visit with you through live video!  

All visitors must register (at no cost) in order to participate in video visitation. 

All video visitation sessions will be scheduled based on policies for visitation set 

forth by Licking County Sheriff’s Office.  

Registration can be done from any internet enabled computer or device by 

following these simple steps: 

1. From any computer browser they should type in: www.icsolutions.com  

2. Login to your existing account or create a new account. Existing 

account is anyone who has already set up a prepaid account to receive 

phone calls 

3. Select the option to Register for Visitation 

4. Follow the steps on the website 

For additional instructions regarding registration and scheduling, please tell 

your friends and family members to type this into any computer browser: 

www.icsolutions.com and under Support, click on Video Visitation to select 

the agency Licking County Sheriff’s Office. 

http://www.icsolutions.com/
http://www.icsolutions.com/

